
Disclaimer: Marsh Advantage Insurance Pty Ltd (ABN 31 081 358 303, AFSL 238369) (“Marsh”) arranges the general insurance (i.e. not the 
Discretionary Trust Arrangement) and is not the insurer.

This flyer contains general information and does not take into account your individual objectives, financial situation or needs. For full details of 
the terms, conditions and limitations of the covers, refer to the specific policy wordings and/or Product Disclosure Statements available from 
Marsh on request. Marsh makes no representation or warranty concerning the application of policy wordings or the financial condition or 
solvency of insurers or re-insurers. Marsh makes no assurances regarding the availability, cost, or terms of insurance coverage. Any statements 
concerning actuarial, tax, accounting, or legal matters are based solely on our experience as insurance brokers and risk consultants and are not 
to be relied upon as actuarial, accounting, tax, or legal advice, for which you should consult your own professional advisors.

The Discretionary Trust Arrangement is issued by the Trustee, JLT Group Services Pty Ltd (ABN 26 004 485 214, AFSL 417964) (“JGS”). Any advice or 
dealing in relation to the Discretionary Trust Arrangement is provided by JLT Risk Solutions Pty Ltd (ABN 69 009 098 864, AFSL 226 827) (“JLT”). JGS 
and JLT are businesses of Marsh McLennan. The cover provided by the Discretionary Trust Arrangement is subject to the Trustee’s discretion and/
or the relevant policy terms, conditions and exclusions. LCPA 23/322. S23-92286

HOW TO  
LODGE A  
CLAIM
• Please send a summary of 

the situation along with any 
relevant documentation 
to sport@marsh.com for 
triaging. Our claims team 
will then liaise with the 
insured with respect to  
the progress of the claim.  
A $500 excess applies to 
every claim.

• Every document created 
may, technically, need to be 
disclosed to the other side 
during legal proceedings, 
so when recording the 
occurrence of an accident 
or completing an incident 
report stick to the facts.  
Please consider this 
to avoid unnecessary 
information, opinions 
on liability or comments 
regarding fault.

• If there are any queries in 
relation to any of the above, 
please don’t hesitate to 
contact Marsh at  
sport@marsh.com.

National Cricket Risk Protection Program 
public liability claims protocol

Official Risk Partner of Cricket Australia

All clubs and associations, whose players are registered 
on PlayHQ, have public liability coverage as part of the 
National Cricket Risk Protection Program (NCRPP).  
This policy can help cover clubs if a third party claims they 
have suffered a serious injury, or their property has been 
damaged due to the club’s alleged negligent activities.

The legal frameworks and compliance 
timeframes for public liability claims 
vary from state to state. One thing, 
however, applies in every state: all legal 
documents are time-sensitive and must 
immediately be sent to the Marsh Sport 
team at sport@marsh.com for triaging. 

You must inform us as soon as possible 
if you become aware of a situation that 
may lead to a liability claim.

• If you or your club has received any of 
the following, immediately forward it 
to Marsh at sport@marsh.com: 

 – Any correspondence from a law 
firm or legal practitioner

 – Legal proceedings, such as a Writ, 
Originating Motion, Statement of 
Claim, subpoena, application

• Failure to notify Marsh or making 
decisions yourself on how to respond 
to the claim may result in your 
insurer denying cover for the claim, 
on the basis that your actions have 
prejudiced their position. If you are 
unsure, please contact Marsh at 
sport@marsh.com. 

• Do not respond to any request for 
information received from an injured 
person’s lawyer. Send the letter  
to Marsh at sport@marsh.com  
for triaging.

• It is imperative that you notify Marsh 
immediately if you become aware of:

 – Any wrongful act committed by your 
club or any member of your club

 – Any allegation of negligence on  
the part of your club or any 
member in respect of a concussive 
or latent injury

 – Any allegation of abuse happening 
at or in connection with your club

 – Any error or omission committed 
by your club or any member in 
respect of training or coaching 
activities

Failure to notify Marsh may result 
in your insurer denying cover for 
the claim.


