
To: Parents/Carers of any U18 participant
Purpose: Additional information to meet child safeguarding best practice under 
the Code of Behaviour. 

Subject: Video Streaming for the Upcoming Cricket Season

Dear [Parent/Guardian Name],

We hope this message finds you well and that your family is looking forward to 
the upcoming cricket season.

As part of Australian Cricket’s commitment to safeguarding children and young 
people, consent status for video streaming is now being captured in the PlayHQ 
registration form for under 18 players. 

You can update this consent at anytime following the steps in this article. As this 
is a new system, if you would like to withdraw your child's consent to 
livestreaming, please also speak directly with a club representative.

Our club and/or clubs in our association intend to livestream matches in the 
upcoming season. Please see below important information related to 
livestreaming:

• For Junior matches, these streams default to unlisted on YouTube (accessible 
via a shared link provided by the hosting club). Stream and highlights are also 
viewable through the Play Cricket app and website. Hosting clubs may adjust 
the stream to be publicly discoverable on YouTube.

• For senior matches, these streams are displayed publicly on YouTube and the 
Play Cricket app and website. 

• Matches that have been scheduled for livestreaming are indicated in PlayHQ 
with a video camera icon. 

• Recorded footage may be used for the club/associations promotional, 
educational or disciplinary purposes. 

If you have any questions or concerns, please don’t hesitate to contact us at 
[insert contact details].

Thank you for your continued support and for helping us create a safe and 
inclusive environment for all players.

Warm regards,

[Your Name]
[Your Role]
[Club/Association Name]
[Contact Information]

Parents/Guardians with U18 participant

PlayHQ Consent Capture for U18’s 
Comms Plan and Toolkit

EMAIL TEMPLATE

https://playcricketsupport.cricket.com.au/hc/en-us/articles/13770034905359-How-do-I-change-my-video-streaming-consent-status-for-under-aged-participants
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